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•   We will always respect your privacy. We recognise 
and appreciate that your Will is completely 
personal to you

•   We realise that, rightly, your family and loved ones 
will always come fi rst

•   You can tell us that you’ve left a gift if you want to 
and we’d love to hear – but you don’t need to and 
we won’t keep asking

•   If you choose to tell us, you can decide how you 
would like to be involved with us and what you 
would like to know about our work

•   We will use your gift carefully and cost effectively 
so that it has the greatest impact

•   We will handle whatever gift you leave us 
effi ciently and also with sensitivity and respect

•   We will honour your wishes and use your gift as 
directed by you

 


